
PRIVACY POLICY 

 

GREENATOPIA Corp, located in Paseo Tulum and Retorno Edzna Mz. 19 Lte. 8 Local 45 Playa Car Fase 

II Playa del Carmen, Quintana Roo, zip code 77717, recognizes the importance of protecting the 

personal information you provide and offers this Privacy Policy, to which you should refer to fully 

understand how we collect and use personally identifying information, in compliance with Mexico’s 

Federal Law on Protection of Personal Data Held by Individuals (from now on, “the Law”.)  

Your Personal Information   

Personal information is collected only when knowingly and voluntarily submitted. For example, this 

information may be provided when you request specific data, subscribe to our services or 

newsletters on our website (www.greenatopiarealestate.com), make a transaction with us (for 

example, buy, sell or rent a property), or when you are offering your professional services.  

The personal information voluntarily submitted includes: 

-Contact information, such as name, age, marital status, place of birth, personal address, date of 

birth, personal ID number, phone number (landline or cellphone), fax, email. 

-Academic information, such as studies, degrees, professional license number, area of expertise, 

certificates.  

-Work information, such as occupation, company you are working in, job title, business address, 

email, phone number (landline or cellphone) and fax.  

-Billing information, such as name of the entity that will make the payment, taxpayers’ address, RFC 

(Mexican code for paying taxes.) 

-Financial information, such as bank accounts information, preferred payment method and 

personal preferences. 

-Legal and commercial information, such as matrimonial regime, salary, income and monthly 

expenditures, credit bureau reports and background checks, properties owned, documents about 

trials the person may have faced. 

How Is The Personal Information Used 

The personal information voluntarily submitted (for example, when sending an email to request 

specific data or when registering to our newsletter), will be used to contact you in order to answer 

your inquiries and send the appropriate response. 

The personal information obtained when making a transaction (such as buying, selling or renting a 

property) will be used to carry out that operation, to perform credit checks in case you are 

interested in obtaining a loan or payment terms, to provide you with information that you request 



from us, to send invoices, to hire services or buy products offered by you, to make payments for 

those services or products, or to draw up contracts or other documents to formalize a business 

transaction.   

Sharing Personal Information  

GREENATOPIA Corp will not sell, share or transfer your personal information to third parties outside 

this organization without your permission. However, we may share your personal information with 

third parties only in the ways that are allowed by the Law. 

Security 

GREENATOPIA Corp takes all reasonable and appropriate steps to protect the security and integrity 

of all personal information provided to us against damage, loss, alteration, destruction, use, access 

or undue disclosure. However, no method of transmission over the Internet, or method of electronic 

storage, is 100% secure, and due to this fact, GREENATOPIA Corp cannot guarantee that your 

personal information is entirely safe from damage, loss, alteration, destruction, use, access or undue 

disclosure. Only authorized employees who have been trained to respect the confidentiality of the 

personal information submitted by you can have access to your data. 

Your Rights  

You have the possibility to exercise your rights to access, rectify, cancel and object the personal 

information submitted. You can exercise your rights by sending a request form following the terms 

established by the Law to the email address contact@greentaopiarealestate.com or the postal 

address Paseo Tulum and Retorno Edzna Mz. 19 Lte. 8 Local 45 Playa Car Fase II, Playa del Carmen, 

Quintana Roo, zip code 77717. 

Changes to This Privacy Policy 

We reserve the right to amend or update this Privacy Policy and any of our privacy practices, at 

which point, we will notify you through whichever contact mean we may have on file of you. 

Links to Other Sites  

For your convenience, we provide links to websites outside of our website. These linked sites are 

not under GREENATOPIA Corp’s control and we cannot accept responsibility for the conduct of 

companies linked to our website. Before disclosing your personal information on any other website, 

we advise you to examine the terms and conditions of using that websites and their privacy 

statements.  

Contact 

If you have any doubts or comments in relation to the use and protection of your personal 

information, please contact the person in charge of protecting your data via the email  

mailto:contact@greentaopiarealestate.com


contact@greenatopiarealestate.com or at the postal address Paseo Tulum and Retorno Edzna Mz. 

19 Lte. 8 Local 45 Playa Car Fase II, Playa del Carmen, Quintana Roo, zip code 77717. 

According to the Law, if you do not receive an answer when exercising your rights, or if you are not 

satisfied with the answer obtained, you can present an application for protecting your rights at the 

Mexican federal institute of access to public information and data protection (Instituto Federal de 

Acceso a la Información y Protección de Datos in Spanish).  

Playa del Carmen, Quintana Roo, January 2019.  
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